TERMS AND CONDIDITONS

STOCK AVAILABILITY

We try to have stock on hand to meet your requirements. However
there are times when we can’t meet demand, and if the item is out of
stock this will be shown on your invoice as a back order and will be
supplied as soon as it is available. Please note that full payment is taken
at the time of confirming your order including any backorder items.

GUARANTEE

If any item is not of acceptable quality or is damaged in transit, we
guarantee to replace the item or refund your money, providing the item
is returned within 28 days of dispatch, in its original packaging with all
labels attached. Please complete the returns form in full.

CARE OF FABRIC
All our garments have a label with washing instructions. Please follow
these to keep your garments looking their best.

RETURNS/EXCHANGES

If you wish to return an item for Exchange/Refund please complete and return with the item to:

EXCHANGES/REFUNDS

Please measure carefully before ordering clothing as sizes can vary
between manufacturers. The sizes of garments are published on the web
with each item. If you wish to exchange an item please return the item
with the completed exchange form, in the original packaging with all
labels attached within 28 days of the date of the invoice. If the item to
be exchanged is of a higher value, the customer will be liable for the
difference. We reserve the right not to exchange items that are in a used
condition or outside the exchange period. An administration fee of $6.00
will be charged for all exchanges.

Return postage must be paid by the returnee. We recommend that you
obtain proof of postage and retain this to enable you to track your
return.

A full list of the Terms and Conditions of purchase may be found in our
current catalogue or by visiting our website,
www.girlguidingnz.org.nz/terms-and-conditions

GirlGuidingNZ
Guide E-Shop

GirlGuiding NZ, Guide E-Shop, 5 Sir William Pickering Drive, Burnside, Christchurch 8053.

NAME | PHONE |
ADDRESS

| PosTCODE |
EMAIL
INVOICE NUMBER | DATE OF INVOICE |

(THIS MUST BE INCLUDED)

GOODS RETURNED TO BE EXCHANGED FOR
CODE | DESCRIPTION Qry AMOUNTS | CODE | DESCRIPTION QTY | AMOUNT$
TOTAL | $ DIFFERENCE IN VALUE TO PAY (+/-) | $
ADMIN FEE | $6.00
TOTAL | $

BRIEF REASON FOR RETURN OF ITEM(S)

PAYMENT DETAILS - please tick appropriate box Once the order has been processed, credit card details are not stored at GirlGuiding NZ

[] Direct Banking [ Cash [ Cheque (attached)

Please chargemy [ Visa [J Mastercard
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NAME ON CARD SIGNATURE

DIRECT BANKING - Please include your invoice number as reference. Westpac, 03 - 1592 - 0800013 - 00




